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Last updated: February 2012



mailto:cos_feedback@cadence.com

The Power to Control Your Support Experience

*Find it! Get the answers you need

*Fix It! from Cadence Customer Support professionals
through Service Requests

sLearn — browse content for in-depth information design
topics and tasks

*sAccess — use your login id to access
user community

Download — use your login id to access

Cadence Online Support is designed to give you more
Information in less time — with no hassle.

cadence

Copyright © 2012, Cadence Design Systems, Inc. All rights reserved.


http://www.cadence.com/
http://downloads.cadence.com/

You will learn how to...

 Register

o Set Preferences

« Manage Service Requests
« Search Effectively

« Resources

cadence
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Get Started: Register Now at

 You will need:
— Email address you use at work.
— You may also be asked for your license server Host Id or Reference Key.

o Click “Register Now” link.

Japanese Users HASBE~ZZ2FIU LTS 1. Help

cadence

I Cadence Online Support Cadence Log In

R Cadence uses a single Login 1D for all applications. You will use the same Login
Overview ID and passward for each application you are registered with.
Cadence Online Support provides access to support resources including
an extensive knowledge base, access to software updates for Cadence

praducts, and the ability to interact with Cadence Custorner Support Email

Password

Related Links
[ Remember my amail

Getting Started Guide (English) m

Getting Started Guide (Frangais)

Getthe Mostfrom Customer Support fvidea) Forgot your password?

Contact Custarmer Support Just anter your Email and click on the Forgaot
your password? link.

Other Sites New User?

Cadence.cam Don't have an account? Register Now
Cadence User Community A single Cadence account can be used to access numerous Cadence onling
Education resources. Access fo certain sections of Cadence's website may be limited.

Sofware Downloads

Registration Help

Having trouble with registration?
Click onthe Help link on the top right corner of the page to find answers to
guestions and typical prablems you might face during the registration process.

— ®
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Step 1 — Enter Email Address

Enter the emaill
address you use
at work

Read and agree
to Terms of Use
and click
“ACCEPT &
CONTINUE”

Copyright © 2012, Cadence Design Systems, Inc. All rights reserved.
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Registration for a New Cadence Account

Welcome to Cadence User Registration

In the account creation process vou may he asked to:

= Entervyour emnail address,

" Acceptthe Terms of Use.

* Enteryour Cadence License Server Host 1D or the Reference Key provided by your software pravider,
= Create a password, and security question and answer.

" Provide your persaonal details and contact information.

Email |

We strongly recommend using your carporate ar institutional email address.

Site Language | Englizh LI

Terms of Use I | have read and agree to the Terms of Use

[cance |

cadence



Register your account

— Check your email now. Use the information provided to continue
registration process of your online support account.

— If you do not receive an email from us within a few minutes
following “Register Now”, check and configure your spam filter to
accept messages from “cadence.com”.

— Use your email ID and the one time password provided in the
email sent to you by Cadence, to login to Cadence Support
website for the first time.

cadence
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Step 2 — Enter Security Information

cadence’

Security Information

FPlease estahlish a password and enter a security question and answer that will be used to verify your identity and reset your passwaord, should you ever forget it.
The answear is case sensitive. Unacceptable characters are;p " ==,

Email  smartl1@ibm.cssotest.com

* Enter your
Fassword Rules “Password”

Password |

Re-enter Password

* Enter your
Security Question “Secu I:Ity
Answel Questlon” and
Mote thatthe answer is case sensitive “Answer”

= (used for ‘forgot
password’)

e Click “SAVE”
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Step 3 — Personal Details :

cadence

Enter Personal Details

Fill in the infarmation below to create your account. Please note fields marked with * are required fields.

First Hame
Last Hame

Login ID

Company | Institution

Location / Country

Mailing Address

City

State

Postal Code

Copyright © 2012, Cadence Design Systems, Inc. All rights reserved.

smart11 i@ibm.cesotest.com

[ suemr ] canceL |

Eh

| -am not from this camparny
" |- select a Courtry - ﬂ
" |- Select a State - |

Telephone

Extension

Maobile

NI

Fax

Job Title

Job Function

Help

*Enter Personal
Details and Click
Submit

eData is stored in
Customer Support
Database

: | Select & Job Titls - =

I- Select & Job Function - =

cadence




Congratulations! Registration Complete

cadence

Registration Complete

Congratulations!
You have been successfully registered. Click on the link below to continue.

Goto Online Support

cadence
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Set Preferences

Set product and other preferences for
improved search results and email notification




Get Started — Set Preferences in 3 Steps

o Setting Preferences helps you get precisely the
Information you need, when you need it—

e Set your preferences for three main areas:

1. Search—specify list of products and document types for your
default searches.

2. Email notification—identify products, document types and
frequency for email to be sent to you to when new documents
are added to the knowledge database.

3. Software update notification—indicate which releases you
want to be alerted to when new or updated releases are ready
for download.

e After you login first time, you see “My Account” page
where you have “Notification Preferences” and “Search

Preferences” tabs to set your preferences.

I cadence
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Set Email Notification Preferences

Troubleshooting  Service Requests  Product Pages  Resources  Deslgn Tasks  Software Updates My Support

Supporl Home = My Supporl = By Acoounl = Holicalon Prekrences

iy Account

Select “Notification
Preferences” tab e

Notification Prafarencas

Search Preferances

I Set Ermail Motification Preferences

Select the products
you wish to receive
emails for

Sndloate craquired cep

*Step 1: Select Products
My Produote: VO CLmenlly FRLE N0 IVOOLCT DeiEence s salerten

I_ S e @il MoBRCINONE Abouk e prodct releases
EDIT FRODUCT LIBT *

Select email format

#Step 2: Select Emnail Format

Foamnal for emalls IHTML 'I

#Step 2 Select Docurent Types and Frequency

Choose documen| hpes and fequency ofdellvery for be produch selecled aboue.

Select document
types and frequency

Nk Cr lca Troublesraalrg documErils will b dellversd dally.

Mody me abouthe o DocumsntType &

Dally E
Dally E
Dally E
Dally E

baly -

Select releases and
platforms for which
you would like to
receive emalll
updates

Copyright © 2012, Cadence Design Systems, Inc. All rights reserved.

baly -

GHAHAAN

baly -

Step 4: Select Software Updates [Opticnal )

My Rsleamsc:

EDT RELEAZE LIET *

Emall rolicalors aler! you ko recenly published conknl ard rew or updakd releases of Caderce Sofhware

you ke ko b rolted when undaks o ceriain releares become auallahle , Specily jour relares here

L #dd ko Faworles  f=) Feedback gl Emall 2] Prinkr Fierdly gl Help

Click
“SAVE”"

cadence




Set Search Preferences

Troubleshooting Service Requests Product Pages Resources Design Tasks Software Updates My Support

You Illay use Support Home > My Support » v Aceount > %earch Preferences & Add to Faworites &) Feedback EJEmail EJ Frinter Friendly & Help

the Same Mty Account
My Profile Hotification Preferences Search Preferences S e I e Ct “ S e arC h
preferences as —

e Preferences”
On NOtIflcatIOn I Set Search Preferences
" tab
Preferences

tab - Use same product and docurnent bype preferences as my Motification Preferences

Any =election you make below will become your default search preferences on the home page search

Select Products

My Products: Yoo curenily kawe mo pmoducts stored in your seamk prefererces.
Select the EDIT PRODUCT LIST ®
prod ucts to be Select Document Types

Search on these Document Types

used in search I rroiahoctng o

Product Manuals

Application Mates
- Installation and Configuration

S e | e Ct E E::g;rlignged features
document types s oo Click
to be used in “SAVE”

search

— ®
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Service Request Management

Interact directly with Cadence Customer
Support on your reported issues
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Online Support: Susan D Nathan| My Account| ContactUs| Log Out

cadence

Support Home

Troubleshooting Service Requests Product Pages

Create Service Reguest

iew Service Reguests/ Change Reguests

I search [

Filter by Document Types
@ My Document Type Preferences Edit

® All Document Types

® Spedfic Document Types

I More ways to get help

= Guide me using Design Tasks

[ search |

Filter by Products
@ My Product Preferences Edit

® All Products

® Select Products (this search only) Select

My Search History
« "Netlist is not unigue”

. pve release

. 349

Resources

Search All Content

& Add to Favorites Feedback EJ Email Printer Friendly Help

\

A You have new alerts

~« Search Support

SEARCH #

Administration  Impersocnate
Design Tasks Software Updates My Support

Service Request Management: Create & View

Click to Create New SR or
View existing SRs and
Associated CCRs

I Cadence Support News

View all»

* Connect me with other users in the Community Forums [

I My Service Requests

Test w attachment 42798318

Test 42731240

View all »

I My Support WiKIs

My Administration Tools
Altera

CtoS

Intel-CtoS

Test

Kilinae

hds

I My Favorite Links

m S -

20 Feb 2012 Working

05 Feb 2012 Closed

Cadence User Community
Download Software
Education

Getting Started Guide

Copyright © 2012, Cadence Design Systems, Inc. All rights reserved.
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Create Service Requests

Online Support: Constant Experience | Home | My Accourt | Contact Us | Log Out I Seanch Al Content

cadence

Troubleshootin:

Support Home = Service Requests =

Create Service Hequest

I Create a Service Request

Credk Semke Request

s
= |[5=arch Support

Service Requests Product Pages Resources Design Tasks Software Updates tly Support

& Add to Faworites Feedback [EJ Email EJ Printer Friendly & Help

Step 1 of 2

* indicates required step

Step 1:

Choose Product
Write Summary and
Fully Describe
Problem

Copyright © 2012, Cadence Design Systems, Inc. All rights reserved.

* Product I

RESET LIST *

n F
Pocelerated Parallel Simulator

Alagro 245 Simulator
Alegro Design BEntry CI1S
Alagro Design BEntry HOL
Alagro Package Design
Alegro PCH Bditor
Alagro PCE Router
Alagro PCA 51

Alagro Systemn Architect
Ahis Dezigner

P£nalog Design Enwironment
Analog 1C

Analog Wiork Bench
Pptivia

fzzura DRCLVS

FPzzura OPCAREM

FPesura RCH

n [

* Summary |

(max G0 characters )

* Stated Problem

CONTINUE *

cadence




Create Service Requests — Step 2

Support Home * Service Requests » Create Service Request & ~dd to Favoriter [ Feedback EJ Email E] Printer Friendly [ Help

Create Service Request

View documents that may solve your stated
I Create a Service Request problem

Step 2 of 2 Orwou may continue to fill out 3 Senvice Request:

*Set additional
service request
st attributes
eAttach files

e found possible answers that may solwe your problem: * indicates required step

* Product
»« CannotLaunch Cadence Help after installing SFB 16.04

- Saolving difficulties in IBIS madels translated for PSpice

. Battery Model: Hominal Voltage, State Of Charge,Intrinsic * Produst Mersion I

Resistance,Cold start current Ambient Temp

KA RIEIREN

* Sewerity I
- Spuriousringing in MOSFET woltage and current traces

« Whatizthe Transfer Function analysis in PSpice™ Aftach Files m

w  Tipsfor Transient effect modeling with ABR * Summany

« Creating Bode plotsin Probe {max B0 characters ) Itrouhle with

s Dptocoupler modeling tips

d hel
»  Curent maders on pins of hierarchical blocks give ERROR -- hust nesdhelp

be atwo terminal device
= Solving DC and bias point conwergence failures * Stated Problem

Mieee Al s

People to notify upon SR creatigiEnoKF 77 @hostid. cesotest.com

(#dd a note to this SR foryour reference anby. This
information will not be used by Cadence for technical

. zupport tracking or resalution.)
by Mote on this SR I

Click CANCEL or SUBMIT SR L

— ®
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View Service Requests

Online Support: Susan D Nathan| Home My Account ContactUs| Log Out | Segrch Al Content « Search Support SEARCH ¥

— E
c a d e n ( e Administration Impersonate

Troubleshooting Service Requests Product Pages Resources Design Tasks Software Updates My Support

Support Home > Service Reguests > View Service Requests' Change Requests kd 4dd to Favorites Feedback Email Printer Friendhy Help

View Service Requests/ Change Requests

: .
I View Service Requests/Change Requests Download SR list to your desktop

View:  Open My SRs only - Search SRs for: ﬁ Download as CSV File

Open . .
Use pull-downs to view your Open and/or Closed Service Requests (SRs) Display: 10]20|50/100 Page | +

Clozed
Open & Closed
Severity Customer Name Product CCR Type Planned Release m

Test w attachment SR 47799318 Working Miner Susan Nathan tadence Onine c0Feb
Support 2012
202605
CCR 163109 Validated Important Bug INCISNEXE:?Hg 21 Jul 2004
) Cadence Online 05 Feb 06 Feb
Test SR 42731240 Closed Minor Suzan Mathan Support 2012 2012
- 21 Jun
CCR Q08768 Checked_In Critical Bug s10.2-5 5011
CCR 890402 Submitted Minor Enhancement ;ﬁﬁpr
CCR 77777 Checked_In Minor Enhancement ;ﬁ;;n

View Cadence Change Request (CCR)
details associated to your SRs

- ®
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Effective Use of Search

Use search features to find exactly
what you are looking for




Search the Knowledgebase

Filter by document types:

My Document Types,
chosen in Preferences

 All Document Types

» Specific Document types,
for this search only

Filter by Products

* My Product Preferences
* All Products

» Specific Products, for
this search only

all s

Online Support: Susan O Mathan | by Account | Contact Us | Log Out I Search & Content

;"Search Support
FAdministration | Impersonate
Design Tasks

Software Updates My Support

i #dd to Fawortes [ Feedback B Email EJ Prirter Friendly @ Help

Troubleshooting Service Requests Product Pages Resources
Support Home
I Search
Filter by Document Types Filter by Products

(¥ My Docurnent Type Prefersnces  Edit % My Product Preferences  Edit

(™ Al Docurnent Types Al Products

(™ Specific Documnent Types " Select Products (this search only)  Select

My Search History
- schematic constraint
. Zchematic Constraint

. releaze
Wiew all »

I Wore ways to get help

= Guide me using design tasks

= Connect me with other users in the Community Forums &3

I iy Service Requests

CREATE SERWICE REQUEST ¥

11310 test =r 972032 03 Koor 2010 Mem
layout problem 41970016 23 Oct 2010 Clozed
connection problems 41870010 3 Oct 2010 Mem
Test SR Z 1050342 20 Feb 2010 Closed

Wiew alla

Support Home | Cortact Us | Site bp | Terms of Use | US Trademarks | Privacy Paolicy | Cadence.com

20 Copyright © 2012, Cadence Design Systems, Inc. All rights reserved.

A ‘ou have new alerts

I Cadence Support News

Future of Specman and the "e" language
17 Feb 2010 - Future of Specman and the "&"
language

Wiew all o

I Wy Suppart Wikls

» Wty Administration Tools
» WITAD Test for Texas Instruments

Ity Favorite Links Edit

» Cadence Ulzer Community
» Download Software
= Education
. Getting Started Guide
- %earch Preferences
Wiew all w

My Search History
* Displays last 3
searches

*Retains search history

cadence
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I Search Results Page

Displays top 4
results of each

document
type group

Refine search
using Product

and Date
Filters

Further refine

search by

using Search

Within

Or, you can
begin new
search

Copyright © 2012, Cadence Design Systems, Inc. All rights reserved.

More than 1510 results for launch layout.

Search . within o a naw search 'aunch layout

Document Types:
AlS10+)
Troubleshooting Info (4017
Froduct bManuals (500+)
Application Motes (28)

Installation and
Configuration (157

Mew or Changed Features
(42

Cresign Info (957

Blags & Forums (27

Filter By:

Products:

o My Product Preferences
{adit)

A5 Designer, AVS Erroament
ATS, Abegro AMS Simiaty, Alegro
Design Erey HOL, Alegro PCE
SV, ANeg PCE 51, Alegro
SYSEM ATNECT ATRIOTIC, AT
VovK Bemch (..

= All Praducts
8 Select Products  [edit)

Other:
a[D=te Filters
[w &l Drates
[~ zo1n
[~ znog
[ zo0s
[ zo07
[ zoog
[~ 2005

[ 2001 vo 2004
[T 1997 to zoon
[ 1993 1o 1936

LUPFDATE ¥

Show All Attributes

1 Troubleshooting Info [401)

419 Encournter Digital Implementstion Systern Bnown Problems 11-01-2010
and Solutions -- Timing Bnalysis CCRs
Thiz iz because when the data and clock signals on a pin are coming
from two different launch points, the software considers max
transition only for clock path and ignores any data path max
transition when calculating the masx transition violations.
Show Atribotes

41 Encournter Timing Systemn Known Problems and Solations - 11-01-2010
timing.htrnl
Thiz iz because when the data and clock signals on a pin are coming
from two different launch points, the software considers max
transition only for clock path and ignores any data path max
transition when calculating the mas transition violations .
Show Atrbtes

4 Cadence Help Known Problems and Solations -- Cadence 10-28-2010
Help Krown Problems and Solutions

CCR 464457 cdnshelp fails with symbal lookup emor: jusriib
Aibfontconfig.so.1: undefined symbol: FT_Get_BOF_Property on

FiH4 Descrption: Cadence Help fails to launch on RHEL 4 <&6_fid.

Show Aetributes

42 Cadence Help Knowen Problems and Soldations - - HOTSET 10-28-2010
These topics also contains links to launch mukimedia
demonstrations. The Cadence Help owerview muktimedia
demonstration can alzo be launched from the Cadence Help
application, howewer,
Show Atribotes

Top 3 Owerall Matches

1 - Winuoso Lapouf Suite
SKILL Reference -
chap2.html [Froduct
hlanuals]

2 - Viruoso Layouf Suite
oL User Guide - Lapouf
¥L Environment “ariables
[Froduct banuals]

3 - Wirtuozo Layouf Suite
XL Reference -- Wirtuoso
Layowf Suite GXL
Reference [Froduct
flanuals]

Recertly %iewead Results
for this Search

1-Cadence Help Known
Frablems and Solutions --
Cadence Help Known
Frablems and Solutions
(Troubleshooting Info)

View all Troubleshocting Inf| @ L|nkS to tOp 3

I Product Manuals (500+)

86 % Wirtuoso Layout Suite SKILL Reference -- chap? btml

Wearsion: |5_1_4 -I

chapZ.htrl
Chapter: I - Chapters in order of search rele\rance;l

Use instead. | Launch LaywoutsL b Launch l@youtL0 [ w_windowlD ] 1
=kt Descrption Launches Layout XL from a specified schematic
window. Arguments  w_window |0 10 of the schematic window from
which Laywout XL is to be launched.

Show Atribotes

83% “:ﬁl'tl_.IDSD La3_n:_|L_rt _Sgi_te AL User Guide -- Layout XL 09-15-2010

Overall Matches

» o Lists Recently
Viewed Results

cadence



Resources Home

Online Support: Susan D Nathan | Home | by Account | Contact Us | Log Out I Search &0 Contant ;Ilseamh Support m

c 5 d e n c ev' Administration  Impersonate

Troubleshooting Service Requests Product Pagizs Resources Hesign Topics Software Updates My Support

Support Home * Resources * Resources Home i @dd to Favarites [ Feedback EJ Email B Printer Friendly [l Help

Fesources Home

I Support Resources I Resources Home

Choose a3 Resource area to browse: The Resources area allows you to browse the major types of content available on the Online Support
site. Choose any link to the left to begin browsing that area.
« Application Notes
- Computing Platforms

« In=tallztion Infarmation

- Links1to Other Resources

* Choose Resource on
the left to display
homepage for that
resource

» Froduct & Release Lifecycle

» Froduct hManuals

» SKILL Infor mation

« Technical Info & Whitepapers
» Troubleshooting Infor mation

« Wideo Library

— ®
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Additional Help...

Online Support: Constant Experience by Account | Contact s Log Out I Search Al Content ;Ilseamh Suppart
- d &
Troubleshooting Service Requests Product Pages Resources De=ign Tasks Softvware Updates by Support
& Add to Favorites Feedback EJ Email EJ Printer Friendly Gl Help
Support Home Mark Favorites, Give Feedback, Email Documents, Print, and Get Help
Yiou hawve no new alerts. Manage wour alert
I Search [ preferences hers

Filter by Documennt Types Filter by Products I Cadence SUI:I[:IDI‘T MEs

{0 My Docurnent Type Preferences  Edit {0 My Product Preferences  Edit

{* Al Docurnent Types {* Al Products SPB 16.3 iz now available for download
15 Dec 2009 - 5PB 16.3 is awvailable for download

{0 Specific Docurnent Types {0 Select Products (this search only]  Select

_ _ Support News
Links to Design Tasks and Updated

Cadence Community Forums Frequently —
I ity Favorite Links

check back
I Mare ways to get help

= Cadence Uzer Community Often tO Stay
= Guide me using design tasks . Education
» Connect me with ather users in the Community Forums . Getting Started Guide u p to d ate

» Search Preferences

» Software Downloads

Wiew all »

I iy Service Requests

CREATE SERVICE REQUEST #

There are no Service Requests to wiew.
Wiew allw

— ®
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